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1 Revision History

Date Rev.No. | Description Page
27/03/2007 1.0 Initial draft
14/09/2007 1.1 Revised edition
04/08/2008 2.0 Vista support
15/12/2008 X.X Additions
08/01/2009 2.1 Revised ArtistaNET hardware reset information 19
28/01/2009 2.2 Documentation alignments and content menu revised
23/03/2009 2.4 Documentation only for Artista Driver install and setup
19/06/2009 25 Textual fixes and additions
27/08/2009 2.6 Textual updates
13/10/2009 2.7 New pictures added and textual changes for new driver 4.0
10/12/2009 2.8 Textual updates
05/19/2010 2.9 Changes due to removed WindowsVista support
07/12/2010 3.0 Windows 7 support revision
08/06/2010 3.1 Minor fixes in textuals because of misunderstanding 5,11
10/01/2010 3.2 Windows 7 64bit additions 4,5,
11,18

10/13/2010 3.3 Fixed some misunderstandings in text
11/18/2010 3.4 Added notes for dynamic/static mode support in Windows 7
03/17/2011 3.5 Textual updates 1,14
02/28/2012 3.6 Textual updates of company contact informations last
24/04/2012 4.0 Release of 6.0.0.xxxxx driver / Fitting of manual
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2 Getting started — Quick Installation Guide
This chapter is intended to provide fast and easy access to our Artista™ series devices.
The following operating systems are supported by our software:

«  Windows" 2003 Server (requires Service Pack 1 or higher)
¢ Windows XP (requires Service Pack 2 or higher)

¢ Windows 7 (tested on Ultimate)

¢ Windows 7 x64 (tested on Ultimate)

To install and setup an Artista device, follow these steps:

« Ensure that network cable is connected before board is powered up
« Install the base driver package
o First, always install the “ArtistaMainClass “” driver!
o Additionally, install the “ArtistaDesktop 2" driver to use the Windows desktop extension.
= Choose “Static” or “Dynamic” assignment (see Chapter 3.1.3.1 for details) TODO
¢ Reboot your system (when the ArtistaDesktop driver is being used)
e If you wish to use ArtistaNET devices
o Install the Netbus driver package “ArtistaNetBus
0 Check your network settings
=> Please ensure that you change the default settings
if you install more than one ArtistaNET

25

2y

= ArtistaNET/MEDIA default settings:

¢ |P-Address: 192.168.0.1

¢ Netmask: 255.255.255.0
* Artista Server-IP: 192.168.0.100
¢ Login name: Artista

* Password: Artista

0 To access the ArtistaNET configuration client, enter https://192.168.0.1 in your web browser.
0 Open port TCP/28242 & 28243 in your desktop firewall (for your first try, it is recommended
that you temporarily disable any firewalls)
e Connect the Artista Device to your system
* Follow the steps in the “Found new Hardware Wizard” to complete installation

Note: On 64bit versions of Windows7, please use the appropriate driver packages with “x64” endings!
Otherwise, the 32bit versions will not run or even install on the 64bit version of Windows7

! Windows is a registered trademark of the Microsoft Corporation.
% Only on Windows 7, you must run the corresponding “Setup.exe” file as administrator!

Artista Series Rev 4.0 Page 4 of 23
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3 Artista Driver Installation

The installation procedure is completed in two steps. We'll call them Pre-Installation and Post-Installation. The
Pre-Installation is required due to the way display drivers are handled by Windows operating systems.

Installation CD autorun menu
We provide an easy to understand installation interface, which will automatically appear as soon as the driver
CD is being inserted and the autorun feature of your PC is enabled.
If not, simply click on the included “autorun.exe” file in the root folder of your CD.
Selecting the appropriate driver
e First, always install the “ArtistaMainClass " driver

e If you want to use ArtistaNET devices please install the additional package:
0 Artista Netbus (normal mode)

=» These drivers are needed in order to use the ArtistaSDK, Artis taControlConter
and the ArtistaDisplayPrinter.

e If you wish to use the Windows Graphics Driver please install the additional package:
0 ArtistaDesktop (Win2003, WinXP)
0 ArtistaDesktop3D (Windows7 32bit only!!)
0 ArtistaDesktop3Dx64 (Windows7 64bit only!!)

e IMPORTANT: If only ArtistaNET is being used, just install the
Artista NetBus driver (raw mode) !
By using the raw mode driver, ArtistaDesktop Driver will not work
(no desktop extention)!

Driver Pre-Installation

Please ensure that no Artista Device is connected to your sys tem during the Pre-Installation phase.

Remember: On 64bit versions of Windows7, please use the appropriate driver packages with “x64” endings!
Otherwise, the 32bit versions will not run or even install on the 64bit version of Windows7

Artista Series Rev 4.0 Page 5 of 23
Installation & Setup Tuesday, April 24, 2012




DATA DISPLAY GROUP

Preliminary

Artista Series Driver
Installation & Setup

3.1.1 ArtistaMainClass driver installation

The Artista Main Class Driver

(ACC) and other applications created with the Artista SDK .

Select “Install ArtistaMainClass driver” on the Autorun Menu screen.

Click "Next".

provides the basic driver functionality needed for the ArtistaControlCenter

-
ﬁ] Artista Main Class Wdf Driver 6.0.0.34407

=)

Welcome to the Artista Main Class Wdf Driver
6.0.0.34407 Setup Wizard

YT

The ingtaller will quide you through the steps required to install Artista Main Class Wdf Diriver

B.0.0.34407 on yaur computer.

WaRMIMNG: This computer program is protected by copyright law and international treaties,
Unauthorized duplication or distribution of this program, or any portion of it, may rezult in severe civil

or criminal penalties, and will be prosecuted to the masimum extent possible under the law,

Agree', then "Next'!, Otherwize click "Cancel".

Please take a moment ta read the license agreement now. If you accept the terms below, click ™|

i ~
ﬁ Artista Main Class Wdf Driver 6.0.0.34407 l =nnel X |

License Agreement dﬁ

DT DREPLAY GO

Disclaimer. THE USED SOFTWARE IS PROVIDED "AS IS™
WITHOUT ANY WARRANTY WHATSOEVER. THE ENTIRE RISK
ASSOCIATED WITH THE USE OF THIS SOFIWARE RESIDES WITH
LICENSEE. ALL OTHER WARRANTIES, EITHER EXPRESS OR

W IMPLIED, ARE DISCLATMED, INCLUDING, WITHOUT LIMITATION,
THE IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY,
CONDITICN, OCWNERSHIPF, FITNESS FOR A PARTICULAR PURPOSE,
AND/OR OF NONINFRINGEMENT OF THIRD PARTY INTELLECTUAL
PROPERTY RIGHTS.

(71 | Do Mat Agree @ | Agres

»

m

[ Cancel ] [ < Back ] [ Mext >

]

The dialog box containing the "End-User License Agreement" appears.
Select "I Agree / | accept the terms in the License Agreement" and then click “Next”.

Artista Series
Installation & Setup

Rev 4.0
Tuesday, April 24, 2012
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r
ﬁ Artista Main Class Wdf Driver G.Q,Q.B_m? .

: .'A:I A g
Select Installation Folder qﬁ
Datn mim AT RO

The installer will install &rtista Main Class Wdf Driver B.0.0.34407 to the following folder.

Ta install in this folder, click "Mext' Ta install ta & different folder, enter it below or click Browss",

Ealder:

C:%Program Files\Data Dizplayhaitistatd ainClasswdr Browse...
.

[ LCancel l ’ < Back ] F Mext » ]

e ———— g —

Click “Next” for default folder or “browse” to a different.

- — —
] Artista Main Class Wdf Driver 6.0.0.34407 ] - 18] Artista Main Class Wdf Driver 6.0,0.34407 F == R =
Confirm Installation Installing Artista Main Class Wdf Driver
6.0.0.34407
The ingtaller is ready to install Artista Main Class ‘Wdf Diriver 6.0.0.34407 on your computer, Autista Main Clazs 'wdf Driver 5.0.0.34407 is being installed.

Click "Mext" to start the installation.
Flease wait...

Ll Ll
Ll Ll
Ll Ll
[l Ll
1] 1]
] ]

[ Cancel ] [ < Back ] [ Mewt > ] < Back Mest»

Click "Next / Install"

Artista Series Rev 4.0 Page 7 of 23
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The installation can take several minutes, so do not cancel the installation prematurely.
Also, when asked to trust driver , click on “Always trust software”, otherwise
it will appear again everytime the drivers are installed.

r = =
‘Ej Artista Main Class Wdf Driver 6.0.0.34407 l == g
r ———— e ——— B Installation Complete
[27] Windows Security ﬂ
< i 5 5 — DATA fEPLAY GO
Would you like to install this device software? N :
Artizta Main Class Wdf Driver 5.0.0.34407 has been successiully installed.
., Mame: Distec GmbH (Data Display Group) Multifu... Click "Close" to exit.
iﬂ Publisher: Distec GmbH
N
[ iAlways trust software from "Distec GmbH".! Install ] [- Don't Install ] I
B
'gj You should only install driver software from publishers you trust, How can [ B
decide which device software is safe to install?
b |}

Cancel < Back Cloze

Note: The driver has not passed the Logo testing, so when you are asked if you wish to continue the
installation, you'll need to select "Allow" several times

Click "Close / Finish".

Artista Series Rev 4.0 Page 8 of 23
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3.1.2 Netbus Driver Installation
If you wish to use ArtistaNET devices, you must additionally install the ArtistaNetBus driver package.

The ArtistaNET Bus Driver provides the functionality necessary to control ArtistaNET devices using either our
display driver or the SDK.

Select “Install ArtistaNetBus driver” on the Autorun Menu screen.

1) Artista Net Bus Wdf Driver |

Welcome to the Artista Net Bus Wdf Driver
6.0.0.34407 Setup Wizard

__DATA eEPLAY GROL

The inztaller will guide wou through the steps required to inztall Artizta Met Bus widf Diiver
E.0.0.34407 on your computer.

WARMING: This computer program iz protected by copyright law and international treaties,
Unautharized duplication or distribution of this program, or any portion of it, may result in zevere civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

Click “Next” to continue

The dialog box "End-User License Agreement" appears.

15l Artista Net Bus Wdf Driver |

License Agreement dﬁ

_DATA (eIPLAY GROVY

Flease take a moment to read the license agreement now. [f wou accept the terms below, click
Agree', then "Mext”. Othenwise click. '"Cancel”.

Disclaimer. THE USED SOFIWARE IS PROVIDED "AS IS™ -
WITHOUT ANY WARRANTY WHATSOEVER. THE ENTIRE RISK
ASSOCIATED WITH THE USE OF THIS SOFIWAERE RESIDES WITH
LICENSEE. ALL OTHER WARRANTIES, EITHER EXPRESS OR =
IMPLIED, ARE DISCLATMED, INCLUDING, WITHCUT LIMITATION,

i THE IMPLIED WARRANTIES OF MERCHRBNTABILITY, ACCURACY,
CONDITICN, OWNERSHIP, FITNESS FOR A PARTICULAR PURPCSE, '—
AND/OR OF NONINFRINGEMENT OF THIRD PARTY INTELLECTUAL
PROPERTY RIGHTS.

(7 | Do Mat Agree

Select "I Agree / | accept the terms in the License Agreement" and then click “Next”!

Artista Series Rev 4.0 Page 9 of 23
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J5) Artista Net Bus Wf Driver 6.0/0 3240 7 R = (18 Artista Net Bus WaT Drver G D0 EE10 7 1 = o e |

Select Installation Folder Select Device Mode
The installer will inztall Atizta Met Bus \Wdf Driver £.0.0.34407 to the following folder. Device Mode Options:
‘| Toinstallin this folder, click "Mewt. To install to a different folder, enter it below or click "Browse. i
Eolder @ Mormal Mode: General purpoze mode for any application and usage [Desktop, ACC, SDE).
C:AProgram Files'Diata Display'ArtistahetBusiv/d Browse... _ Raw Mode: Special mode for AtistaSDK 4.4 and higher, ACC Y28 and higher. This will allow

() connection of ArtistaMET and Artistabedia devices without manual canfirmation [silent install].

Dizk Cost... In doubt chooze normal mode.

o) [ ) ] o) o) Cid

—y N =

Click “Next” for default folder or “browse” to a different. Select the “normal mode” so far.
And then again click “Next” To start installation

4] Artista Net Bus Wdf Driver 6.0.0.34407 B

e —

Installing Artista Net Bus Wdf Driver
6.0.0.34407

Artista Met Bug 'Wdf Driver B.0.0.34407 iz being inztalled

i Please wait... =— -
— (-] Windows Security =57

Would you like to install this device software?

| = Mame: Distec GmbH (Data Display Group) Multifu...
_E' Publisher: Distec GmbH

[¥] {Always trust software from "Distec GmbH". Install ] [- Don't Install ]

g e = 'gl You should only install driver software from publishers you trust. How can
| < Back | | Hest> | decide which device software is safe to install?

| = E—

|
1
|

-
4 Artista Net

Installation Complete

Artizta Net Bus Wdf Driver 5.0.0 34407 haz been successfully installed

Click "Close’ o exit:

| Cancel < Back Close

Click “Close / Finish”.
The driver installation is now complete.

Artista Series Rev 4.0 Page 10 of 23
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3.1.3 ArtistaDesktop driver  (ArtistaDesktopWDDM for Windows 7 1)

The Artista Desktop driver allows the use of the Artista Display Device as a Windows desktop extension.
After the Pre-Installation of the ArtistaDesktop driver package, Windows must be restarted.

Limitations:

The Windows graphics subsystem allows for the use o f up to 10 (6 using Windows7
using 2Gb of physical RAM!!) concurrent display dev ices (including the one
designated as the primary display — typically your internal VGA-Card), e.g., one main
monitor plus 9 Artista devices on WindowsXP, one mo nitor plus 6 Artista on Win7.
Note: Do not connect more than 6 devices on Win7 wh  en using this driver, otherwise
detection errors will occur, which could lock the s ystem!

On Windows 7, the main monitor association is fixed , SO no Artista display can be
used as main monitor

For some technical reasons, the Artista Desktop 3D drivers prevents the

Artista Display being the main monitor. For applica tions where such a feature is
mandatory please ask your sales contact person for customisation.

3.1.3.1 Desktop Assignment

Characteristics:

During installation you are asked to choose the desktop assignment behavior. You can select between
Dynamic Desktop Assignment  and Static Desktop Assignment . For further information, please refer to the
detailed paragraphs below.

For each Artista device detected, a “virtual graphics board” is created by the service software. This service
manages Artista-specific assignments between the virtual graphics boards and Artista devices. It is hereafter
referred to as “Artista Service” in this document.

If Dynamic Desktop Assignment is selected,  the image on the external monitor returns to the primary display
after disconnecting the cable or powering-off of the external unit

With Static Desktop Assignment selected it is assured that the virtual graphics board persists even after the
corresponding Artista device is disconnected. Both the screen content of the external monitor and the
positioning of the extended desktop are kept virtually available. When reconnecting the external unit, the
original image reappears on the display

Artista Series Rev 4.0 Page 11 of 23
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-
ﬁj Artista Desktop 3D 6 [

Desktop Assignment Option @fﬂ @
l"R‘E: | I'r

RRER IRPLAY SR

1 Diynamic Desktop Assignment

Cancel | | < Back | | MHest >

Dynamic Desktop Assignment

If a new Artista Display Device is detected, the Artista Service assigns it to the next available unassociated
virtual graphics card. If there aren’t any available, a new one will be installed by the Artista Service . This will
force a reboot.

If an Artista Display Device is being disconnected, the Artista Service disassociates the virtual graphics card
making it available for the next Artista Display Device that will be connected.

Note:
If the service disassociates a virtual graphics card the currently running applications will be minimized and
moved back to the primary display!

Static Desktop Assignment

If a new Artista Display Device is detected, the Artista Service assigns it to a virtual graphics board, which is
identified by a unique identification number. If the newly connected Artista device hasn't been used with this
computer before, a new unique identification number will be installed by the Artista Service. This will require a
reboot.

This assures that the same physical Artista Display Device will always occupy the same Windows desktop
display.

If Static Desktop Assignment is selected during installation, a unique Artista Display Device is assigned
permanently to a virtual graphics board — independent from the current Artista connection state.

This behavior is comparable to common VGA graphics cards.

Note:

Under some circumstances it is possible that for example a Windows alert window will block your computer if
the required Artista Device is not connected.

If you plan to use this feature and you are unsure, please contact your local sales office.

Note:

Static Desktop Assignment does not work reliable with ArtistaUSB  firmware versions below version 4.x If
you are not certain of the firmware version, select Dynamic Desktop Assignment . This does not apply to the
ArtistaNET . All ArtistaNET versions work fine with both desktop assignment variants.

Artista Series Rev 4.0 Page 12 of 23
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3.1.3.2 ArtistaDesktop (3D) driver installation

Select “Install Artista Desktop driver” on the Autorun Menu screen according to your Windows type.

Welcome to the Artista Desktop 3D x64 Driver
6.0.0.34407 Setup Wizard

License Agreement

The installer will guide you thiough the steps required to install Atizta Desktop 3D 264 D
6.0.0.34407 on your computer.

river

WARNIMG: This computer program iz protected by copyright law and international treaties,
Unauthorized duplication or distribution of this program, or any portion of it may result in severe civi
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Fleaze take a moment to read the license agreement now. If you accept the terms below, click "
Agree'’, then "Mest'. Othenwize click ""Cancel'.

Disclaimer. THE USED SOFIWARE IS PROVIDED "AS IS™
WITHCOUI ANY WARRANTY WHATSOEVER. THE ENTIRE RISK
ASSOCIATED WITH THE USE OF THIS SOFIWRARE RESIDES WITH
LICENSEE. RALL OTHER WARRANTIES, EITHER EXPRESS OR =
IMPLIED, ARE DISCLATMED, INCLUDING, WITHCUT LIMITATION, 1
THE IMPLIED WARRANTIES OF MERCHAWNTABILITY, ACCURACY,
CONDITICN, OWNERSHIF, FITNESS FOR A PARTICULAR PURPCSE, '—
AND/CR OF NONINFRINGEMENT OF THIRD PARTY INTELLECTUAL
PROPERTY RIGHTS.

| v

| i (0| Do Mot Agree
h = ' = —

Click “Next” to continue

The dialog box "End-User License Agreement" appears.
Select "l Agree / | accept the terms in the License Agreement" and then click “Next”!

rﬁ! Artista Desktop

Select Installation Folder

| rﬁ Artista Desktop

Confirm Installation

The installer will install Artista Desktop 30 #64 Duiver B.0.0.34407 ta the fallowing folder.

Folder;

Tainstallin this folder, click "Mest™. To install to a different folder, enter it below or click "'Browse"

i C:A\Program Filesh\Data DisplayhartistaDesktop3D Browse. -

The installer iz ready to install Artizta Desktop 30«64 Driver £.0.0.34407 an pour computer.

Click "Mext" to start the installation.

[ ¢ Back il Cancel ] [ < Back: ] [ Met > i
Click “Next” for default folder or “browse” to a different.
And then again click “Next / Finish“ to start installation.
Artista Series Rev 4.0 Page 13 of 23
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rﬁ! Artista Desktop 3D 14! Artista Deskiop.
Desktop Assignment Option Installing Artista Desktop 3D x64 Driver
: 6.0.0.34407
"DATA Dage A G DATA Due AY G
Artista Desktop 30 =64 Driver 6.0.0.34407 iz being inztalled.
Flease wait.::
(7 Dynamic Desktop Assighment |
i i
i I
[ Cancel ] [ < Back ] [ Mext > ] < Back Test

Select your Desktop Assignment and click “Next”.
rE] Windows Security N ﬁ | Driver Software Installation -

Would you like to install this device software?

Marne: Distec GrmbH (Data Display Group) Multifu...

.
_ﬁﬂ Publisher: Distec GmbH

Device driver software was not successfully installed

Please consult with your device manufacturer for assistance getting this device installed,
Artista Virtual Display (WDDM] §Fai|ed

Standard Universal PCI to USB Host Controller o Ready to use
USE Root Hub +f Ready to use

[¥] iAlways trust software from "Distec GmbH".i Install ] [ Don't Install ]

'g You should only install driver software from publishers you trust. How canl
decide which device software is safe to install?

What can [ do if my device did not install propery?

Note:

For technical reasons, the “Artista Virtual Display (WDDM)” can be installed and fail during the installation of
the Artista Desktop 3D drivers. After the prompted reboot, this is then in working order. Don’t be concerned!

Make sure to install the miniports when prompted,

otherwise the displays will not become active as

desktop extention upon system reboot. Always notice the infos from the system tray to be sure what to do!
On Windows7 64bit version, please select to “Thrust DataDisplay GmbH” when asked in order to install the

signed drivers on your system!

Click “Close / Finish”.
The driver installation is now complete.

Artista Series
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Installation Complete

Artista Desktop 30 =64 Driver 5.0.0.34407 has been successfully installed.

Click "Cloge" to exit.

I T 3 B
ﬁ‘ Artista Desktop 3D x64 Driver 6.0.034407 Lm,l

'ou must regtart pour syetem for the configuration changes made to Artista Desktop 3D
«64 Diriver B.0.0. 34407 to take effect. Click Yes to restart now or Mooif vou plan to

manually restart [ater.

Cancel < Back

Close
| |

A ——

Important Note:

After finishing the pre-installation of the ArtistaDesktop driver

you must restart your computer!

Artista Series
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Driver Post-Installation (Windows XP)

3.1.4 Artista Display Device installation

Important Note:
The driver pre-installation must have been successful in order to perform the driver post-installation.

Note:
Please, remove all CDs / DVDs / USB Memory Sticks or other removable storage devices from your computer,
once pre-installation is complete. Some CDs / DVDs may conflict with the post-installation process.

When connecting your Artista Display Device, a "balloon tip" will appear on the taskbar followed shortly
thereafter by the "Found New Hardware Wizard" dialog. Follow the instructions as described below.

Found New Hardware Wizard

E

Welcome to the Found New

Hardware Wizard

‘windows will search for current and updated software by Thiz wizard helps vou install zoftware for:
looking on wour computer, on the hardware installation CO, or on
the "Windows Update \Web site [with pour permission).

Eead our privacy policy

Artizta Dizplay

Z:-j If your hardware came with an installation CD

Can ‘Windows connect to Windows Update to search for &2 or floppy disk, insert it now

software?

() es, this time anly
() es, now and every time | connect a device
(#) Mo, not thiz time

‘wihat do you want the wizard to do?

(® Install the software automatically [Recommendsd)
(O Install fram a list or specific location (Advanced)

Click Mest to continue. Click Mest to continue.

l Mext > ][ Cancel < Back " Mext > ][ Cancel

Select “No, not this time” and click “Next”.
Select “Install the software automatically” and click “Next”.

Found New Hardware Wizard Found New Hardware Wizard

Please wait while the wizard installs the software...

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

{ Artizta Display

- Artista Dizplay =

@

Antiztah ainD eviceColnstaller.dl

To C:AWINDOWS \aystem32
[ )}

Click Finizh to cloze the wizard.

Click “Close / Finish”.

Artista Series Rev 4.0 Page 16 of 23
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3.15 Touch Screen Driver Installation

To set up an Artista Display Device with Touch screen please follow the instructions below.

When you connect your Artista device, you are asked to install the Artista Display Driver. After completing
these installations, you are then asked to install the Artista Touch Driver if your Artista is equipped with the
Auto-Touch-Feature. After completing the installation of the Artista Touch Screen driver, you must restart the
computer.

Artista Series Rev 4.0 Page 17 of 23
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4 Uninstall

ing the drivers

To uninstall any of the Artista Drivers, select "Start" —> "Control Panel" —> "Add or Remove Programs". From
the list, choose the driver you wish to remove from the system: "Artista Main Class Driver ", “Artista NET Bus

Driver ” or "ArtistaDesktop Driver

Software FlE)&E)
T
\E"jj Zurzeit installierte Programme: [ Updates anzeigen Sorkieren nach: !Name L |
a%sg:srgén:r ﬁ! Acronis True Irmage Home Grafe: 232,00MEB 2 |
entfernen ﬂ Adobe Flash Plaver Plugin
= ﬂ Adobe Reader 9 - Deutsch Grofe; 234,00 MB
% Artista Main Class Wdf Driver 4.0.0.13743
Pm%.ra:r?'ume 2n Sie hier) urm Suppertinformationen 2u erhalten,
hinzufiigen : S e e
r;n;: weie uf "Bndern” oder "Entfernen’, um ogranm 2u-andern oder 2
@ | A Artista Mek Bus Wdf Driver 4.0.0,13743 arife 2,61 ME
3 Dﬂmip”;'s:’nst'en i Artistacalb 2.0.2 Grofie:  11,18ME
h;”;tuffeeﬁzgf A ArtistaDeskfop 4.0.0,13743 Grofie; 4,20 MB
59 AsusUpdate Gréfe: 1,09 MEB
@ ﬁ! Atheros Communications [ne.(R) L2 Fast Ethernet Driver Gréfe 3,71 ME
Prl:ug_;?mmé ﬁ-'j! ATI Display Driver
-;:t?arédal-:gs .ﬂ BurnInTest w4.0 Standard Grifbe: 2,28 MB
el @ Ch eTrusk Antivirus Grafe: 11,72 MB
12 Div Codec @rofe: 1,40 MB
) DvD Suite Grife; 1,09 MB
%/ Faststone Capture 5.3 Gréfe: 1,41 MB
(ii5) High Defirition Audio Driver Packags - KESS3111 b

Now click the "Remove" button and follow the instructions.
After uninstalling any of the Artista drivers, you will need to restart the computer to possible device conflicts.

Repeat the process for each additional driver you wish to uninstall.
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4.1.1 Using the Registry Cleaner

Cleaner.exe is a tool that removes all Artista-related entries from the system registry. In some cases you
will need to run this utility, as sometimes the uninstaller itself cannot delete all entries from the registry. This
tool is provided in the driver package and can be found in the Artista_Registry_Cleaner subfolder.

After uninstalling all Artista related drivers, simply double-click on the program file within the Explorer.
(run as administrator, otherwise it will not get everything out of the registry!)

After running the registry cleaner, the system must be rest arted in order for the registry changes to
take effect.

Not needed on Windows7 versions, since the cleanup happens upon de-instal lation!
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5 Atrtista Graphics Driver Usage

To ensure proper extended desktop functionality, it is required that the Artista Service be running. This is
indicated by the Artista Service Icon (red "A") in the system tray on the taskbar.

344 PM

5.1.1 Attach / Detach Artista Devices
Auto Attach

The Artista Desktop Extension driver includes an “auto attach” feature. After a successful post-installation and
system restart’, the Artista display device becomes part of the Windows desktop. By default, the Artista
displays are attached to the right of the primary display. You can move your Artista display to any position you
wish using the drag and drop functionality featured in the "Display Properties" dialog.

To detach the Artista display from the desktop, right click on the desktop and from the context menu select
"Properties" — "Settings". Click on the Artista display you want to attach/ detach to/ from the desktop and click
on the check box titled "Extend my Windows desktop onto this monitor." This checkbox allows you to toggle
back and forth between extended desktop mode or single monitor mode.

Display Properties

| Themes | Desktap | Scieen Saver | Appearance | Settings |

Drag thie monitar icons to match the physical arrangement of your monitars.

12

! 2. [Default Monitor] on Artista Yideo Miniport Driver w |
Screen resolution Color quality
e More et (16 bil ¥
£40 by 480 pivels I ' .

Display:

[[1Use thiz device as the primary maritor,
Extend my Windows desktop onto this monitar.

[ dentify ][ Troubleshoat.. l [ Advanced

Ok Cancel Lpply
|

Important Notes

¢ When shutting down/ rebooting the system comes up with the last desktop settings. If you have
detached your Artista from the desktop it remains detached.

* Using an Artista Display Device as primary monitor is not supported by DISTEC. Please keep in mind
that troubles may occur when the primary Artista Display Device is disconnected.

® Pre-installation has installed one virtual graphics card; you do not need to reboot after post-installation of the
first Artista Display Device.
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5.1.2 Artista Devices in the Device Manager

. System Properties

Action  Wiew  Help
= = S 2HE & <2

DEV-TEST

§ Attista Display Devices

©© Artiska 0000 {1280 x 1024)
W Computer

“g# Disk drives

§ Display adapters

Lok DYDYCD-ROM drives

IDE ATA/ATAPI controllers

System Restore | Automatic Updates I Femote |

General | Computer Name | Hardware Advanced |

Dievice Manager

The Device Manager lists all the hardware devices installed
- on your computer. Use the Device Manager to change the
properties of any device.

Device Manager

Drivers

Ll DiverSonimple ke sure that installed di Seaas

N river Signing lets pou make sure that installed drivers are iy o ;

compatible with Windows. Windows Update lets you set up i M'EE_ and other pointing devices
how Windows connects to Windows Update for drivers. IMonitars

E8 Metwork adapters

Parks (COM & LPT)

ﬂ Processors

), sound, video and game controllers
System devices

% Universal Serial Bus controllers

Wirkual MET Bus Enumerator

[ Driver Signing ] [ ‘windows |pdate J

Hardware Profiles

Hardware profiles pmvide a way for you to set up and store
different hardware configurations.

Hardware Profiles

-

Brightness

From the Start Menu, select "Control Panel" —> "System", then select the "Hardware" tab. When double clicking
on the selected Artista Device, the corresponding properties window opens. Here you can find the width,
height and current desktop position of the Artista Display Device

5.1.3 Adjusting the backlight

1. Open the system properties and select ,Hardware*”

2. Click on the “Device Manager” Button

3. Select the Artista card on which you wish to adjust the backlight brightness. Right-click on the icon and
select “Properties”

4. Select the tab “Artista(USB|NET) Properties” and adjust the slider at the top.

5. After setting the brightness, click “OK” to save the new brightness setting.

* Desktop position data is only valid if Artista Display Device was attached before. Otherwise garbage data
are shown.

Artista Series Rev 4.0 Page 21 of 23
Installation & Setup Tuesday, April 24, 2012



Artista Series Driver

xR Installation & Setup
Preliminary

6 Touch screen handling

Instructions regarding the calibration and use of the touch screen are described in an external document.
Please refer to the document Artista_Touch_Calibration.pdf, included with this driver package.

7 News and Updates

The latest version of documents, drivers and software packages can be found at:

German: http://www.datadisplay-group.de/support/downloads/
English: http://www.datadisplay-group.com/support/downloads/
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Our company network supports you worldwide with offices in Germany, Turkey, Great Britain and the USA. For
more information please contact:

DATA DISPLAY GROUP

Distec GmbH Display Technology Ltd.

Augsburger Str. 2b 5 The Oaks Business Village

82110 Germering Revenge Road, Lordswood

Germany Chatham, Kent, ME5 8LF

Phone: +49 (0)89 /89 43 63-0 United Kingdom

Fax: +49 (0)89 /89 43 63-131 Phone: +44 (0)1634 / 67 27 55
E-Mail: info@datadisplay-group.de Fax: +44 (0)1634 / 67 27 54
Internet: www.datadisplay-group.de E-Mail: info@ datadisplay-group.co.uk

Internet: www. datadisplay-group.co.uk

Data Display S.r.l. Data Display Teknoloji Elektronik San Ve Dis Tic
Via Marco Polo, 9/D A.S.
1-35010 Trebaseleghe (PD) Kustepe Leylak Sok.
Italy Nursanlar Is Merkezi
Phone: +39 049 /72 40 038 Kat. 6 No: 21
Fax: +39 049 / 72 40 039 Sisli / Istanbul
E-Mail: info@ datadisplay-group.it Turkey
Internet: www. datadisplay-group.it Phone: +90 (0)212 / 356 04 20
Fax: +90 (0)212 / 356 04 25
E-Mail: info@ datadisplay-group.com.tr

Internet: www. datadisplay-group.com.tr

Apollo Display Technologies, Corp.
87 Raynor Avenue, Unit 1
Ronkonkoma, NY 11779

United States of America

Phone: +1 631/ 580-43 60

Fax: +1 631 /580-43 70

E-Mail:  info@ datadisplay-group.com
Internet: www. datadisplay-group.com
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