
Disable C-State reporting with J1900 CPU 
 
If you experience problems with occasional freezing of the computer with Windows 10, disabling C-state 
reporting will most likely solve this. 
 

1. Enter BIOS with <Del> when the Tipro logo shows. 
 

2. Go to menu: Advanced > CPU configuration: 
 

 
 

3. Then choose DISABLED for CPU C state report. Leave the rest. 
 
If there is no “CPU C state Report” option, then you have to update the BIOS first. Please refer to 
“How to update BIOS” document (J1900_BIOS_Update_1_1.pdf). 

 

 



 
 

4. Save and exit 
 

 
 
Turn off BeFREE 
 


